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PAOCCRA APP USER MANUAL

[PINGAN ONECONNECT CREDIT REFERENCE SERVICES AGENCY (HK) LTD.]

Date: Apr 2024

Version: 1.0

Should you encounter any issues in using PAOCCRA APP, please contact:

<~ Email: cra_contact@paoc.com.hk

<~ Phone: (852) 2271 6268

<~ Address: Room 1603, 16/F, NEO, 123 Hoi Bun Road, Kwun Tong, Kowloon

< Office Hour: Monday to Friday from 9:00AM to 6:00PM, closed on public holidays.
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1. Download APP

Step 1: Make sure you have '"AM Smart' installed

Make sure your iOS device meets the following requirements:
< Running iOS 12 or later if using iPhone.

< Has an available internet connection.

Scan the QR code to install i/AM Smart' if it has not been installed in

your device.

Step 2: Install the PAOCCRA
< You may search ‘PAOCCRA’ in Apple APP Store or Google Play.

<~ Or just scan below QR code and start to install.

i0OS Android
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2.Registration APP

Stepl

PACCCRA

l 56 -

English

FEERRITE (o

N/

14:54
«paocera
Provide profile information to

“identity authentication of
PAOCCRA APP
o

You have the following 5 data in
your [AM Smart account:

« Engishrams
CHAN, Dai Dai Dai Dai Dai
« Chinese name
PEARRAR
- Dateofbinh
22-05-1935
»  Gender
male

« HKIC o,
sy S

You e-ME does not have the following 10 data,
Ploase click Edit e-ME bution to acd the data to o-
HE.

|

Cancel

Step2-1

17:54
< Register

PACCCRA

FEEREES

o

{ i Continue with iAM Smal
\ =
Leasn More

Only Applicabls for HKID Holder

Step5-1

i Smart (1

< Create Account

* Name {English;

CHAMN, Dal Dal Dal Dal Dal

* Name (Chinese)

TWRARKA

* Gender

Male

* Date of Birth

22-05-1935
= 10/Passport Type
HKID.

* ID/Passport No

59980252

rt

56 £

il 50 B

Password
RN °
)

Step2-2

14:56

<paoccRa

iAM Smart

Testing app V3.3.0

HKID Card no. G998025

Step5-2

14:56
<iansmart 11

< Create Account

Jser Name

Selact District

Step 1: Choose language and Click “Login”

<>
<>

Step3-1

il 50 17:54
< Register
-
FEEREES
(2)

You are about (o leave the
PAOCCRA APP and proceed to
the iAM Smart application
provided by a third party. Al
services related to the iAM
Smart application are governed
by its respective terms and
conditians. Piease confirm if you
~ want to proceed?

H0

PAOCCRA APP can support English, Traditional Chinese and Simplified Chinese.

Step3-2

14:47 8 ! * @

Successtully Login with IAM Smart

This s the first time you login with (AM
Smart. Please acknowledge that new
account registration requires iAM Smart to
provide with the below personal infomation:

- English Name. - HKID No.
- Chinese Name - Gendar
Dato of Birth

Cancel Confirm
(@ personal Data from 1AM Smart
Lo More >
Edit L
»
|__zi
Step p
all 56 % {=C il 56 j jass il 50 7
P T O usmmn
| < Link with Mobile No. %
|
* abils No
a5z v
=ote
GatOTP :
I | |
° a Congratulations|
|

For first time user, click “Login” button and you are directed to registration page. PAOCCRA APP

supports “IAM Smart” for identity verification. If you do not have a Hong Kong ID or “iAM Smart”,

please contact our Customer Support by calling 2271 6268 for alternative arrangement.

Step 2: Click “Login with iAM Smart”

< You are directed to “lAM Smart” APP. Please login.

Step 3: Click “Register”

Step 4: Click “Personal Data from iAM Smart” to continue

<~ Confirm your personal information and click “Agree to use”.

Step 5: Create the user account

< You must enter all mandatory fields, marked with *. (Applicable throughout the manual)
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3.Enquire the Credit Report

Stepl Step2 Step3 Step4d Step5
1624 il 56 - 16:24 e 16:24 il 56 - 16:24 it 56 - 13:59 il 56 4
'CR A English v < Credit Report < Credit Report < Credit Report. < Credit Report
FTBEBIIE (o0
S
Enauiry Now - PACCCRA
Past Enguiries «
s (=)
——— ———

Traditional Chinese

Go Enquire English

SendtoEmail [ Download &,

Cancel r
— — ——

Step 1: Click “Go Enquire” from homepage
Step 2: Click “Enquiry Now”
< “Enquiry Now” is to initiate a new credit report query.

< “Past Enquiries” is to view the past reports enquired in last 12 months.
Step 3: Click “Go Enquire”

Step 4: Select “English” or “Traditional Chinese”
<~ Both English version and Traditional Chinese version credit report are available.

Step 5: Get your credit report

< If the message “Network busy, please wait and check your report at “Past Enquiries” later.” is
prompted, please check “Past Enquiries” and view your report in a few minutes.

< You may send the report to your email address, and find the file opening password on the APP

“Past Enquiries”. Please note that the password is case sensitive.
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4. Apply for Credit Report Dispute
Stepl

Step2-1 Step2-2

16:26 il 56 - 16130 i 50 - 16130
‘& A English ~ < Data Correction < Data Correction
FTEEBELE (o
-/
Raise Request Raise Request
Trace Request Trace Request

you need assistance or

Agree

Step3-3 Step4

13:54 S0 13:54 e,
<ian smart (1. i smart (1

< Upload Documents < Trace Request

¢ 2 Di N
koo iing Ul Dicureasts ispute case No
oute application Gate  2024-04-16
* Supporting Documonts + Select fes fo 2024-04-16
2024-04-16
& 20240418135425124 b Q@ x

Dispute Submitted
PAOCCRA received your request
for dispute investigation and
correction on 2024-04-16. Our
team will review the materials
you have submitted, and vie wil
respond to you within 3
business days upon receiving ’

your request.

ACKNOWLEDGED

Step 1: Click “Go Apply” from homepage

Step 2: Click “Raise Request”

<~ Data correction can only be raised by the APP account owner.

Step 3: Fill the data correction detail

Data correction can any be
raised by the account owner, If

° the process, please contact us
ar 22716268

encountered any issues during

Step3-1

16:35 il 56 -

< Data Correction Details

Application Date

2024-04-15

declars that the information to be given in

Step3-2
16:31 it 56 -
< Upload Documents
D — Ui Do

* Supporting Documents ~ select s

Select from Photo Album

File manager

Cancel

<~ Choose the disputed credit report no. generated by PAOCCRA and fill dispute description.

< Prepare supporting documents in advance to prevent APP operation timeout.

Step 4: Click “Trace Request” to follow up
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5. Make appointment for Counter Services
Stepl Step2 Step3-1 Step3-2 Step4-1

16:4 il 56 - 16:44 il 50 - 16:44 il 50 - 1644 il 5 -

< < Select service type < Select service type < Authorization Agreement

= AKCR A : Credit Report Credit Report >

| don't have a HKID card.

To= =
EEERIREN Make an appointment for affline sery PERSONAL INFORMATION COLLECTION
Credit Report Dispute cr Tips » STATEMENT (“PICS")
1. Only one reservation could be
made per day.
Chanoe appoltiiest oh 3 This Statemant explains why PingAn OneConnact
2o sonvice 2.Cancellatian of the
appointment are allowed up to Cracil Refesonts Servioee Ageny 5 Kong)
- inction is only for non-Hong Kong 1D card =Th 48 hours in advance, this will not  card Limitad ("CRA') collects your personal data, how

make appou tments for offline services. user be recorded of no-show 8.
the GRA uses and handies your personal data,

3. The system will record non-
and other matters relating to your personal data or
attendance and after 3 9t your p
= = consecutive no-shows, online the Personal Data (Privacy) Ordinance. Cap. 486
i‘ Login with iAM Smart | roservation fucntion will be

disabled. Laws of Hong Kang (Ordinance).

carn More > 4 Holidays and special dates

{including servere weather
conditions such as Typhoon

Collection of personal data

Signal No.g) are not avallable for 1. Tha CRA may eallect your persanal data and
booking. Reservation will be )
AT e i it a5 aew the persanial data of other individuals connected
available date within 14 days. with you from tim ta time. If you do not supply the
personal data, the GRA may ba unable 1o pravide
Agree

A AR 1 AR SRRt Lt

€ scknoledged the above Terms and Conditien

gistor Now e e il 227 526

Step4-2 Step4-3 Step4-4 Steps-1 Step5-2

16:44 il 56 - 16:45 il 56 - 16:46 il 56 - 16:47 il 55 - 16:48 RUE
< Appointment Time < Appointment Form < < Reservation Detials <
Mon Tue Wed Thu Fri |
04-15 04-16 04-17 04-18 04-19 L axt Neme {EigilebdBiimi
— Y150420240001
CHAN
10t 10t 10t 10tent B Pt Nane (eI PEgr]
00 11:30 12:00 230 DAVEN DAWEN
0 10 o 1ol o
Congratulations, Reservation Completed Appointment time changed
ek 10 sk ik “oiett v evssaser Reservation Completed 2024-04-16 Reservation Completed 2024-04-18
1:30 12:00
15:00 15:30 16:00 16:30 Appointment ID:Y150420240001, 2024-03-¥ 50 Appointment ID:Y150420240001.
L pi s L i Please bring along your ID/ Passport Please bring along your ID/ Passport
17:00 542351 Sent58s and the supporting documents for the and the supporting documents for the
0/at dispute. Please follow the reservation dispute. Please Tollow the reservation
details, if you are failed to arrive 15 details, if you are failed to arrive 15
minutes passed the appointment time, minutes passed the appointment time,
I reservation. reservation.
|
hiSave image. (YiSave image.

A
sppointment time,

Step 1: Click “Unable to login or register”

Step 2: Select if you are HKID holder or not

< ltis highly recommended to register on the app for online services to save time and costs. If you
encounter any difficulties during the registration process or while using “iAM Smart”, please
contact our customer service hotline.

< Meanwhile, you may also make an appointment for counter service by selecting “l don’t have a
HKID card”.

Step 3: Select service type

<~ Choose enquire the credit report or apply for credit report dispute to initiate an appointment.
Step 4: Choose the appointment time

Step 5: Change appointment

< In case of emergencies, appointments can be changed or canceled under reasonable operation.
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